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" (Cause and Effect Diagram)

enaAuRETULEUAIRIMAUAZKA (Cause and
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wiepnaganhiiiaupounniodinii (shikawa Diagram) 8oli -
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Cause-and-Effect Diagram
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_Cause

Cause.
. Cause g
N - Cawse
: Cawse - Cawse
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_Cawse _Cawse
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Cause i Cause
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4M1E = Man, Machine, Method, Environment
4P = Place, Procedure, People, Policy

45 = Surrounding, Supplier, System, Skill
MILK =

Management, Information, Leadership, Knowledge
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